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Fountain Valley Fire Department New Paramedic Membership Program 
As the costs of medical care rise, it is important to make sure your family is covered in the event of an emergency. The City of Fountain Valley is offering a program that is designed to help you during emergency situations. 

The Paramedic Membership Program is an official program of the City of Fountain Valley Fire Department, which offsets the cost of emergency medical responses. By participating in this voluntary program you can receive Paramedic coverage for a very moderate annual cost. The annual cost of a household membership is $60. 
Frequently Asked Questions 

1. What is the Paramedic Membership Program? 

To help offset the costs of providing emergency medical service responses, the Fire Department charges $300 per response, per person for each medical aid response that results in a hospital transport.   As an alternative to paying this charge, the New Paramedic Membership Program, offered by the City of Fountain Valley, allows residents the option of paying $60 annually, rather than being charged the $300 per Fire Department emergency medical assessment response fee.
2. Who is covered by the Paramedic Membership Program? 

The program covers the Fire Department’s emergency medical assessment response fee for all who reside in your home anywhere in the City of Fountain Valley, 24 hours a day. 
3.  What if someone needs emergency medical attention at my house?

 Your membership extends to guests at your household and will cover anyone who is injured or sick at your property.
4. How do I sign up for the Paramedic Membership Program? 

You have several ways to sign up. You may: 

· Call us at (714) 593-4436 or email us at pmmember@fountainvalley.org and an enrollment form will be sent to you.
· An enrollment form can be found at the end of this document for residents to complete.
5. How do I pay for the Paramedic Membership Program? 

· A check or money order made out to “The City of Fountain Valley” can be sent in with your completed enrollment form.  Mailing address:  Paramedic Membership Program
                             Fountain Valley Fire Department

                             10200 Slater Avenue

                             Fountain Valley, CA  92708

· If paying by credit card, you will need to come to City Hall to make payment.  The cashier will accept Discover, Master Card and Visa, but there will be a 2.5% service charge applied.  Again, please make sure you have a completed enrollment form with you when making payment. 
6. Why aren’t my taxes paying for this service? 

Providing emergency medical services is expensive and outside of traditional Fire Department duties.  The actual dollars received from property taxes is minimal.   Paramedics are highly trained emergency medical technicians who provide medical services until the hospital’s team takes over.  To continue providing outstanding services, high costs are associated with lifesaving equipment and training.  The revenue from this program helps offset some of these costs so we can provide state-of-the-art Paramedic service to our community.
7. Doesn’t my insurance carrier cover emergency responses by the Fire Department? 

Every insurance carrier is different. You will need to check with your carrier to see if Fire Department medical emergency responses are a covered benefit. Many times the ambulance charge is covered but not the Fire Department charges. We have noted that fewer insurance carriers, in recent times, are including this charge in their covered benefits. 

If your insurance carrier provides coverage, there may be a deductible that is higher than the $60 annual fee you would pay for our program. 
8. Are ambulance services covered by this program? 

No. The City contracts with a private ambulance company to provide ambulance transportation to the hospital when needed. The associated costs for ambulance transportation are billed separately. The ambulance company will bill for basic life support (BLS) and advanced life support (ALS) transport. The Paramedic Membership Program does not cover BLS or ALS transports. ALS transport requires the presence of a Fountain Valley Fire Department Paramedic because of the advanced care being provided. 
9. Do other cities’ programs cover me if I am enrolled in Fountain Valley? 

No. We do not have reciprocity with other cities’ programs. 
CONTACT INFORMATION

Fire Department Administration office:  714-593-4436

Email address:  pmmember@fountainvalley.org

Mailing Address:
Paramedic Membership Program
Fountain Valley Fire Department
10200 Slater Avenue
Fountain Valley, Ca. 92708



