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The information has been compiled by 2-1-1 Orange County, a
non-profit 501(c)(3), and does not constitute an endorsement of any
program, service or a confirmation of certification. No exclusion is
intentional. Information has been provided by the agencies themselves
and all names, services, and descriptions are subject to change. 2-1-1
Orange County requests that any inaccuracies or suggestions be
brought to our attention so we can make the necessary changes.
Agencies are encouraged to make copies of this guide for distribution.
Please access 2-1-1 Orange County’s website, www.211oc.org, for
resource guide updates.

211 or 1-888-600-4357
949-764-1699 FAX

www.211oc.org

HOUSING
Anaheim Housing Authority 714-765-4320
Fair Housing Council 714-569-0823
Garden Grove Housing Authority 714-741-5150
Housing Authority OC 714-480-2700
Santa Ana Housing Authority 714-667-2200
Shelter Referrals 211 or 1-888-600-4357
Strong Beginnings 714-258-4450

Case management for families living in O.C. motels

IMMIGRATION/REFUGEE SERVICES
Catholic Charities 714-347-9600
Immigration & Naturalization 800-375-5283
St. Anselm Cross Cultural Center 714-537-0608
Vietnamese Community Center 714-558-6009

Serving Vietnamese refugees and immigrants
The Cambodian Family 714-571-1966

LEGAL/CHILD SUPPORT
Birth Certificates (County Recorder) 714-834-2500

Child Identification – Contact local police department
Child Support Services, OC Dept. 714-541-7600
Legal Aid Society of OC 800-834-5001
Public Law Center 714-541-1010

Serving undocumented Immigrants
Temporary Restraining Order 714-935-7956

MENTAL HEALTH/COUNSELING
Child Guidance Center 714-871-9264
Children & Youth Services - HCA 714-834-5656
CSP - Community Service Programs 949-250-0488
F.A.C.E.S. 714-879-9616
Gary Center 562-691-3263
Horizon Pregnancy Center 714-442-9699
Mariposa Women's Center 714-547-6494
Providence Community Services 949-515-5440
Western Youth Services 949-855-1556

Medi-Cal recipients only

PARENT EDUCATION
Parenting Classes and 211 or 1-888-600-4357

Teen Parent Programs
Parent Outreach California 800-901-4565
Warmline-Parenting Advice 949-936-5870

SAFETY NET RESOURCES
Clothing, financial assistance, food, prescriptions,
transportation, utility assistance. Call for eligibility
requirements and availability. Agencies providing diapers,
baby food, and formula are marked with asterisks **

Access California Services 714-917-0440
Social services assistance for Muslim, Arab &
Middle Eastern communities (Multi-lingual)

Anaheim Independencia 714-826-9070
Catholic Charities 714-668-1130
Community Action Partnership

Food Bank 714-897-6670
Utility assistance 800-660-4232

Families Forward** 949-552-2727
Serving South Orange County residents

H.O.P.E. Family Support Services** 714-539-4357
Services for a low fee!

Orangethorpe Christian Church 714-871-3400
Salvation Army

Anaheim & surrounding area 714-778-0242
Huntington Beach & surrounding 714-841-0150
Santa Ana & surrounding 714-384-0481
South County 949-366-6652
West County (Garden Grove) 714-901-1480

Share Our Selves (SOS) 949-642-3451
South County Outreach** 949-380-8144

Serving South O. families
Southwest Community Center** 714-543-8933
We Care of Los Alamitos** 562-598-9790

Serving Los Alamitos, Cypress, Seal Beach,
Stanton and Buena Park

SUPPORT GROUPS
Call 2-1-1 for referrals 211 or 1-888-600-4357

TRANSPORTATION
OCTA 714-560-6282

ACCESS
For persons with disabilities

Bus Information 714-636-7433
Child Shuttle 714-999-2881

Fee for service or Cal Works subsidized

CRISIS HOTLINES

EMERGENCY 911
A SAFE PLACE FOR YOUR
NEWBORN BABY 211 or 1-888-600-4357

Orangewood Children's Home 714-935-7080
Child Abuse Hotline 800-207-4464
Domestic Violence Hotline 800-799-7233
Missing & Exploited Children 800-843-5678
Poison Control 800-876-4766
Rape Crisis-CSP 714-957-2737
Suicide Crisis Lines

National Suicide Prevention Lifeline 800-273-8255
Suicide Prevention Center 310-391-1253

Youth Crisis Line 800-843-5200

Resource Guide funded by the Children and
Families Commission of Orange County

Children 0-5
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ADOPTION/FOSTER/GUARDIAN CARE
Families & Communities Together (FaCT)

714-704-8777
Holy Family Services 800-464-2367
Orange County Social Services 714-704-8000

Children and Family Services

CHILD ABUSE PREVENTION
Child Abuse Prevention Center of O.C. 714-543-4333

Support for families and teenage parents
Child Abuse Registry 800-207-4464

Confidential child abuse reporting line-24 hrs.
Children's Bureau of Southern CA 714-517-1900
In His Hands Ministry 714-522-0484
Raise Foundation 949-955-1578

CHILD SAFETY & INJURY PREVENTION
California Chapter 4, AAP 714-971-0695

Injury Prevention Program
Car Seats and Education

Children's Hospital of OC (English) 714-532-8887
Children's Hospital of OC (Spanish) 714-289-4091
Latino Health Access 714-542-7792

CPR-American Red Cross 714-481-5300
Orange County Fire Authority 714-532-7266

General fire safety

DISABILITY SERVICES
Blind Children's Learning Center 714-573-8888
California Children's Services (CCS) 714-347-0300
Childcare Health 866-242-9622 or 714-665-8531
Consultation Program

Free telephone and on-site behavior & health consultation
Comfort Connection (Santa Ana) 888-372-2229

Serves parents with children born
medically at risk or with a disability

CUIDAR 949-824-2462
Parenting education and child behaviors

Dayle McIntosh Center 800-972-8285
Down Syndrome Association 714-540-5794
Early Developmental Assessment Ctr. 714-289-4041

Serves infants 0-3yr. (CHOC)
Family Support Network 714-854-7762

For OC Kids Neurodevelopmental Ctr. 888-962-5437
Developmental, behavior or learning problems

Help Me Grow Orange County 866-476-9025
Intervention Center for Early Childhood 714-434-4773

Developmental disabilities
Learning Disabilities Association 714-547-4206
OC - DEAF 714-826-9793
OC Deaf Advocacy Center 949-955-0054
Protection & Advocacy Inc. 800-776-5746
Providence Speech & Hearing Center 714-639-4990
Regional Center of Orange County 714-796-5354

Developmental disabilities
Speech & Language Development Ctr. 714-821-3620
Team of Advocates for Special Kids-TASK 866-828-8275
United Cerebral Palsy Assoc. 714-200-2600

Serves all developmental disabilities

EARLY CARE & EDUCATION
Boys & Girls Clubs 211 or 1-888-600-4357
Child Development Inc. 949-476-2445
Children’s Home Society of CA 888-247-4543

Kidcare Hotline – Child care resource and referral
OC Child Care Association 714-893-0390
OC Department of Education 714-966-4000

Subsidized child care, ages 0-13yr. 714-708-3860
Orange Children & Parents Together 714-639-4000

Serves ages 3-5, low income families living in Orange
Orange County Head Start 714-241-8920

Children 0-5 from low income families at no cost
Project H.O.P.E School 800-649-5522

Homeless children K-8th grade
School Readiness 211 or 1-888-600-4357

EARLY LITERACY PROGRAMS
HABLA Program (2-4yr.) 714-541-9300
OC Department of Education 714-966-4000

Contact School Readiness Program
coordinators for Early Literacy Programs

OC Public Libraries 211 or 1-888-600-4357
Offers story times and reading programs

EMPLOYMENT ASSISTANCE
One Stop Employment 211 or 1-888-600-4357

Centers
R.O.P. of Orange County 211 or 1-888-600-4357

Tuition-free job training
Unemployment Insurance 800-300-5616

FAMILY RESOURCE CENTERS
Family Resource Centers (FRCs) provide support services
to children and families. FRCs providing Health Access
Services are marked with an asterisk*

Aliso Viejo Family Resource Center 949-699-2552
Anaheim Independencia 714-826-9070
Brea Family Resource Center 714-990-7150
Buena Clinton (Garden Grove) FRC 714-741-5768
Capistrano Unified School District 949-234-5597
C.H.E.C. FRC (San Juan Capistrano)* 949-489-7742
Corbin Family Resource Center* 714-480-3737

(Santa Ana)
Delhi Center (Santa Ana)* 714-481-9600
El Modena Community Ctr. (Orange)* 714-532-3595
Families Costa Mesa* 949-574-3970
Friendly Center (Orange) 714-771-5300
La Habra Family Resource Center* 562-690-4001 x3
Magnolia Park FRC (Garden Grove)* 714-530-7413
Manzanita Park (Anaheim/Fullerton)* 714-765-3776
Minnie Street FRC (Santa Ana) 714-972-5775
Oak View Family & Community Ctr.* 714-842-4002

(Huntington Beach)
Ponderosa Park (Anaheim/Fullerton) 714-750-2826
Salk FRC (Anaheim) 714-826-5746
South Orange County FRC* 949-364-0500
Stanton Family Resource Center 714-379-0129
Tustin Family Resource Center 714-730-1430
Westminster Family Resource Center 714-903-1331

FINANCIAL ASSISTANCE/SOCIAL SVCS.
Cal-Works, Medi-Cal, & Food Stamps 714-541-7700
Social Security / SSI / Medicare 800-772-1213

Strong Families
Resource Guide

HEALTH CARE & EDUCATION
Please see Family Resource Centers category for those
providing Health Access Services (marked by an asterisk*)

Babyline-Hoag Hospital 949-764-2229
Casa de la Familia 714-525-8509

Free for children 0-5yr.
Children's Hospital of OC (CHOC) 714-997-3000

Parent Advice Line-automated, 24hrs. 714-289-4500
Coalition of OC Community Clinics 949-486-0458

Referrals for Pediatric Services
Healthy Smiles for Kids of OC 714-532-7925
Latino Health Access 714-542-7792
Maternal Outreach Management 800-787-5858

System/MOMS-Serves hi-risk pregnant women
Mother-Baby Assessment Center 714-744-8764
Nurse-Family Partnership 714-834-7747

Helping First Time Parents Succeed
OC Health Care Agency - Referral Line

Includes Child Health & Disability 800-564-8448
Prevention, Immunizations

High Risk Infant Program 714-834-8207
Maternal Child & Adolescent 800-914-4887

Well-child check-ups, pregnancy testing
Perinatal Treatment Program 714-480-6660

Serves pregnant drug & alcohol abusing women
Powerplay MD-OC 877-532-6543 or 1-877-LEAN-KID

Weight Management Education
UCI Family Health Centers 888-456-7002
UCI Pediatrics/Genetics & Birth Defects 714-456-5791
WIC Information & 211 or 1-888-600-4357

Referrals

HEALTH INSURANCE
AIM-Access for Infants & Mothers 800-433-2611
Children’s Health Initiative of OC 714-246-8737
Healthy Families/Medi-Cal Program 800-880-5305

Medical and dental
Medi-Cal 800-281-9799
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