CITY OF FOUNTAIN VALLEY
POLICY ON RESIDENTIAL WATER SERVICE

Payment Arrangement Qualifications
Special Medical and Financial Circumstances Under Which Services Will Not Be
Discontinued.
(a)

The City will not discontinue water service if all of the following conditions
are met:
(i)

The customer, or a tenant of the customer, submits to the City the
certification of a licensed primary care provider that discontinuation
of water service will be life threatening to, or pose a serious threat
to the health and safety of, a resident of the premises where
residential service is provided;

(ii)

The customer demonstrates that he or she is financially unable to
pay for residential service within the City’s normal billing cycle. The
customer is deemed financially unable to pay during the normal
billing cycle if: (a) any member of the customer’s household is a
current recipient of an assistance program (i.e. CalWorks,
CalFresh, Medi-Cal, Supplemental Security Income, etc.) or (b) the
customer declares under penalty of perjury that the household’s
annual income is less than 200 percent of the federal poverty level;
and

(iii)

The customer is willing to enter into an alternative payment
arrangement with respect to the delinquent charges.

(b)

For any customers who meet all of the above conditions, the City shall offer
the customer one of the following options, to be selected by the City in its
discretion: (1) an extension of the payment period; (2) amortization of the
unpaid balance; or (3) an alternative payment schedule. The City’s
Finance Director or designee will select the most appropriate payment
arrangement, taking into consideration the information and documentation
provided by the customer, as well as the City’s payment needs.

(c)

The customer is responsible for demonstrating that the conditions in
subsection (a) have been met. Upon receipt of documentation from the
customer, the City will review the documentation and: (1) notify the
customer of the alternative payment arrangement selected by the City and
request the customer’s signed assent to participate in that alternative
arrangement; (2) request additional information from the customer; or (3)

notify the customer that he or she does not meet the conditions in
subsection (a).
(d)

The City may discontinue water service if a customer who has been
granted an alternative payment arrangement under this section fails to do
any of the following for sixty (60) days or more: (a) pay his or her unpaid
charges by the extended payment date; (b) pay any amortized amount due
under the amortization schedule; (c) pay any amount due under an
alternative payment schedule; or (d) pay his or her current charges for
water service. The City will post a final notice of intent to disconnect service
in a prominent and conspicuous location at the service address at least five
(5) business days before discontinuation of service. The final notice will
not entitle the customer to any investigation or review by the City.

