City of Fountain Valley
Resilience Roadmap for Business Reopening
The City of Fountain Valley is providing information to local business owners regarding the Orange County
Health Care Agency (HCA) requirements to reopen businesses in the city. The HCA requires business owners
and operators who meet Stage 2 criteria, to review the State’s guidance most relative to their respective
industries on the State’s website, and do the following:






Perform a detailed risk assessment and implement a site-specific protection plan prior to
opening. Post the industry specific plan in the workplace.
Train employees on how to limit the spread of COVID-19, including how to screen themselves for
symptoms and stay home if they have them, prior to opening.
Implement individual control measures and screenings.
Implement disinfecting protocols.
Implement physical distancing guidelines.

Helpful Hints for Successful Reopening
Market your safety plan. Patrons feel more comfortable and will continue to visit a business when
they feel safe.
 Have an employee in front of the store to control traffic coming in and to address safety protocols.
 Have signage and markings to instruct patrons and staff on safety measures.
 Have signage and markings to assist customers in maintaining social distancing.


Please see the State Guidance below for shopping centers, dine-in restaurants, beauty salons and
barbershops and other industries and businesses.
https://covid19.ca.gov/pdf/guidance-shopping-centers.pdf
https://covid19.ca.gov/pdf/guidance-dine-in-restaurants.pdf
https://covid19.ca.gov/pdf/guidance-hair-salons.pdf
https://covid19.ca.gov/industry-guidance/
All OC residents must continue to wear a cloth face covering when 1) in a public place, 2) visiting a retail,
commercial or other place of business or, 3) at work when the person is not able to maintain at least 6 feet
of physical distance from another person.
Questions? During regular business hours, please call Code Enforcement at (714) 593-4444. After hours,
please contact Fountain Valley Police Department at (714) 593-4485. Additional coronavirus information is
available at https://occovid19.ochealthinfo.com/.
Your efforts to meet guidelines and enforce HCA requirements are appreciated as the community continues
to move forward in re-opening more sectors of the economy as quickly as possible.

